
 
Sun   City   Hilton   Head   Computer   Club 

Minutes   of   the   General   Meeting 
March   16,   2017 

 
 

Opening   Remarks:       Mark   Davis  
Thank   you   for   coming   to   this   meeting   on   such   a   chilly   day!      As   promised 
last   month   our   New   Website   went   live   on   March   1st.   I   want   to   take   a 
moment   to   recognize   the   following   members   for   their   efforts   to   make   this 
happen   by   attending   training   meetings   and   working   on   the   new   website: 

● Our   SIG   Leaders:   Catherine   Tracy,   Alex   Whan,   Robin   Seaver,   Marge 
Simms,   and   Jerry   Jeffrey 

● Committee   Members   and   Club   Officers:   Richard   McCollum,   Norma 
Stewart,   Carol   Trainor,   Bonnie   Potter,   Honey   Burt 

● And   a   special   thank   you   to   Debbie   Dennis   for   providing   training   for 
Google   Blogger   and   Bud   Brooks   for   WordPress   training.  

We   also   have   two   new   members   providing   committee   reports   today: 
● Brian   Gilroy   ‐   New   Membership   Chair 
● Wes   Reutter   ‐   Assisting   with   Monitors   while   Bill   Dreyer   is   out   due   to 

ankle   surgery. 
I   would   like   Catherine   Tracy   to   come   forward   and   provide   information   on 
our   Yearly   Club   Survey.      After   which   we   will   have   a   drawing   for   6   Amazon 
$25   Gift   Certificates   as   we   surpassed   560+   surveys   being   completed   prior 
to   this   meeting   today. 
Mark   Davis   went   around   the   audience   asking   attendees   to   pick   a   number 
between   certain   numbers,   and   each   of   those   six   numbers   picked   was   then 
matched   up   by   Catherine   to   the   numerical   list   of   responders   to   our 
annual   survey.      And   the   winners   are:      Lila   Dino,   Frank   Cuccato,   Bill 
Hertling,   Vincent   Welsh,   Mary   Ellen   Bookman,   and   Tom   Faber. 
Congratulations   to   all   the   winners.      Those   that   are   not   present   today   will 
find   the   gift   certificate   in   their   lower   mailbox   in   the   next   couple   of   days. 
Thank   you   all   for   submitting   a   survey   ‐   this   club   can   only   move   forward 
with   your   input. 
 
One   final   comment   prior   to   our   committee   reports.      For   those   of   you   who 
were   present   at   our   January   meeting   you   are   aware   that   our   club   is   no 



longer   in   the   Bulk   Slide   Scanning   business.      That   said   this   service 

continues   to   be   provided   by   a   member   as   a   service   not   connected   to   the 

Computer   Club.      On   behalf   of   all   of   those   who   have   taken   part   in   the 

outside   service   I   want   to   thank   Dennis   Shea   for   assisting   these   members.   

 

Now   for   our   Committee   Reports   ‐   Carol   Trainor   will   kick   us   off   with   the 

Treasurer   report. 

 

Committee   Reports  
Treasurer:   Carol   Treanor 
During   the   current   month,   we   took   in   income   for   class   fees   of   $2,202   and 

printing   fees   of   $137,   with   expenses   of   $136.      Current   balances   consist   of 

$31,521   in   the   checking   account   and   $20,921   in   a   CD   giving   us   total   assets 

of   $52,443. 

See   attached   Treasurer’s   report 

 
Membership:      Brian   Gilroy   (reported   by   Richard   McCollum) 
Total   membership   as   of   3‐15‐2017   is   2,888   which   includes   101   since 

membership   purged   at   end   of   February.      The   101   added,   so   far   this 

month,   was   almost   evenly   divided   between   NEW   and   RENEWALS. 

During   the   month   we   initiated   efforts   to   purge   non‐members   from   the 

ISLC   email   server.      An   address‐by‐address   comparison   disclosed   almost 

900   more   addresses   in   the   ISLC   mail   server   than   we   have   members.      An 

address‐by‐address   comparison   indicated   that   about   650   of   these   900 

were   Club   members   as   recently   as   2016. 

We   sent   each   of   these   650   former   members   a   personal   email   asking   them 

to   renew   membership.      The   email   had   two   embedded   links:   one   to   our 

membership   renewal   form   and   one   to   a   new   short   form   where   they   could 

explain   why   they   thought   our   records   were   wrong. 

We   received   about   50   responses   claiming   our   records   we   wrong.      We 

researched   each.      Most   were   cases   where   the   member   (1)   used   a 

different   email   address;   (2)   typed   in   the   wrong   address;   or   (3)   left   the 

email   question   blank   on   their   2017   renewal   form.      We   resolved   all   50 

responses   and   made   the   necessary   corrections   to   the   Club   records.      We 

sent   a   second   email   to   each   of   these   50   advising   them   that   we   had 

corrected   the   error. 



 
During   the   coming   weeks   we   will   begin   to   actually   purge   the   ISLC   file. 
We   will   do   so   in   measured   steps   over   time.      We   want   to   be   careful   not   to 
unintentionally   remove   any   member   in   good   standing   from   our   mailing 
list. 
 
Monitors:   Wes   Reutter 

Volunteering   to   be   a   monitor   so   that   others   may   have   the   use   of   our 
facilities   is   wonderful   gift   to   the   community.   In   February,   24   monitors 
logged   163.5   hours   of   volunteer   service.   30   out   of   51   monitors   have 
volunteered   in   2017   as   of   the   end   February.   We   are   grateful   for   the 
service   that   monitors   provide. 
  
That   being   said,   we   should   be   aware   that   the   need   exists   for   new 
volunteers   to   serve   as   monitors.   Three   people   make   up   50%   of   the   total 
volunteer   time.   The   implications   are   staggering.   Kudos   to   them.   What 
happens   if   one   of   them   is   not   available   for   a   period   of   time?   We   will   need 
to   consider   how   to   engage   the   40%   of   monitor   volunteers   who   have   not 
served   yet   this   year.   We   also   need   to   encourage   members   to   volunteer   as 
monitors. 
 
Education:   Robin   Seaver 

32   classes   scheduled   in   March;   as   of   yesterday   340   of   462   seats   or   74% 
were   sold.   Last   Friday   3/10   Debbie   Dennis   hosted   a   successful   Open 
House   highlighting   Chromebook   computers. 
There   are   18   classes   scheduled   in   April   which   we   will   begin   selling 
tomorrow   at   1   pm.   Assistance   with   registration   will   be   available   in   the 
Computer   Center   between   1   pm   and   2   pm.   These   are   the   last   classes   we 
will   offer   until   our   Summer   Lecture   begins   midJune. 
 
Programs:   Honey   Burt 

Today's   program   is   presented   by   our   very   own   Carol   Clark.      She   will   talk 
about   “Genealogy,   in   the   Digital   Age”.         Carol   will   be   available   for 
additional   questions   at   the   Genealogy   SIG   table,   after   her   presentation. 
 
After   taking   the   summer   off,   our   next   General   meeting   will   be   in 



September,   when   Rich   De   Asla   will   present   “Preservation,   Recovery   and 
Restoration”   of   Old   Photographs..      We   plan   on   sharing   this   meeting   with 
the   Photography   Club.      You   won’t   want   to   miss   it.      Have   a   great   summer.. 
 
 
 
Respectfully   submitted, 
 
 
Norma   Stewart,   Secretary 
 
   



Treasurer’s   Report 

 


